
 

 

      Autumn Y11| Business| Operations Logistics Managing the movement of materials from pro-

duction to sales 

Quality Ensuring that  a product meets or exceeds cus-

tomer expectations 

Procurement To gain access to a resource; to buy something 

Retailer A person or firm that sells products to customers 

Concepts — Profit & cashflow| Competition | Needs & Wants |  Objectives 

Tier 3 language 


